TEAL and ECOS io I'S

TEA Login (TEAL) is the security gateway to Texas Education Agency (TEA) web resources. To access your Educator
Account, you will need to setup up a TEAL account with access to your profile in the Educator Certification Online

System (ECOS).
TEA Systems

L
TEA ECOS Educator Account

T[i\:?ﬁ”:dzji\;‘ii\: b Educator Certification Your information
L]

- 3 syste within ECOS
Profile at TEA SELesyatav

Testing Vendor

gl (Independentcompany}

IMPORTANTI!I Your name is used to connect all your records and is transmitted to the testing vendor. If your first and last names
do not match EXACTLY on your Texas Driver's License/State ID card and on your Educator Certification profile, you will not be able
to log in to your Educator Account or register for tests with the testing vendor. If your name has changed or differs between these

sources, STOP, and follow the Name Change instructions on our website.
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TEAL and ECOS Access Instructions for Educators

1. Go to the TEA website, tea.texas.gov, and click ECOS for Educators at the top of the main page.

2. Onthe next screen, click Create a new TEAL account.

3. Enter required information on the TEAL user information page. You must enter the name in TEAL as it exists on your Texas
Driver's License/State ID card and on your Educator Certification. Do not use nicknames (example: "Bill" vs. "William") or

other variations.

1f your name has changed or differs between these sources, STOP, and follow the Name Change instructions on our
website before completing your TEAL profile.

Also, capitalize the first letter of your first and last name and make the rest lower case. For example: Jane Doe; Not JANE DOE

or jane doe.

First Name:
Middle Name:
Last Name:

Suffix:

* Email Address:
* verify Email:

* Birth Month:

* Birth Day:
Birth Year:

Edward

Texas

edtexan@gmaill.com

Generational, Academic, Professional (Jr, PhD, CPA)

All notifications will be sent to this address

edtexan@gmall.com

01
01
1975

The month of birth (1-12)

The day of the month of birth (1-31)

YYYY

tast Login Date:

TEAL and ECOS Access Instructions for Educators v2.2 (revised 8/13/2018)

Page 2 of 16



TEAL and ECOS Access Instructions for Educators

4. Select "Educator” for the Organization Type, enter the required information, and click Submit.

 Geganisarion u 5] i avor's argaiization type
o far Oegniantion Tape descriotie

Job Thle:  Teacher
Pleass eoler 1he foRlowirm inlormetion in ovder 10 sowrcl bor an enisting [du stor sccownt thet belomgy (@ vom

Wiken wediig 1] & new TEAL 200U, yOUu MUst enler your aume exslly 44 I Appesrs on your state 10 cand, Exisiing educators the firsl and last name entared here must match exaclly with the nase
i yhur educalor recornis, or you will nol be able Lo access your rducator account.

1f yoow nawer bas chamged et e you kind scomasd yous revosds, S 1OV and Sl s mim (e ndimliess bedons comgpletiog yas mcomm reguest
Crder your SSN &+ adne {9} aumork droctars only, Spaass, lypbons, dashe o sy olhey spacial characters aro not alewed.

10 your do il Hefw o vl s mt iy bmmbesr. STOP st Sisbinnil & Demeest i one onive bain ek with the xobjext bos Teguest o Leawparsry file and TTA 10 sumber * In yosr requesl, canhm It you do mot hevs a wockal secarity namber,
tovhiute @ ibeyt e inkegduae mstisles ool sitirty § o omry ol g slate busiersd 117 amd rssgmet

SSH of P nurnder:

Confitm GSH of P murvber: Frase type the SSN or P mardes 10 confbm Coyry s Faste i not allowas]
TEA [D:
Confiem TEA 1D: Pirarvo hypw tee 114 10 Lo imdirmn. (opry end Pesle by most allowsd

S Gthvear: 1975 vy
Confirm BNk Year: 1975 YYYY Blaais by (he Blth Ve U comfir Copr and Puele b nat allovwed

© Fhone Hunber:  312-222-1112 Hoersl inchude eres code.
¢ Streel Addrems: 1701 Congruse Ave
S oy awrn
¢ Couniry:  Urited SRates ~
State: Taaas ~

* Zip or Pastal Code. 78703

lsn-n'cau
g

5. Click Submit.
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TEAL and ECOS Access Instructions for Educators

6. You will be prompted immediately to create a password. Your password must meet the TEAL security requirements listed
on that page. Then, you will be prompted to set up answers to three security questions. The answers to your security
questions will be used to reset your password.

Texas Education Agency

User and Access Management

Cresta Yowr New Password ———— e — R
NOTE Pasumords ara (ase semsitive, 0 cnsure thol you CARS tusk 1s not aef 1o 0 | TOUF S8CHrtY quartions seed te be 4ot o or iiatad.
Mahe sure the pasaword canforms Lo (he TEAL passwoed rutes Your password MUS momwv;m:&m:::r&r . answers Thate m ae r!mﬁod w will be
* Qe 8-30 characters long cher puTpose
» Contain all the following
. Letters AL least one letier Piease be sute [o note the exact answir, inrduding punctuation, because (he syslem needs the exact rasponsa to
| + Numbers At Jeast ane numbrer 1Ecovs your patsword
+ Speaal charactors -~ Al least one apocal characterio o, =, . ot @
o Question 1:
LI | Tpowmd by V provious ten passwartds 13 Selact from Gt below... E]
* Hot conlain vaiiatioas of the woel “passworg® . "
*» Not ropeat a charactor mora than 2 times o
= hot include your user name
9 Question 2:  Select from Bt below.., ™
Usemame:  Edwarvd.Texan ¢ Question 2 Angwer:
® New Pasgword: Show Password
¢ Conllem Password: Show Password
9 Question 3:  Salect from st below... ]
Submit
$ Question 3 Answer:
L —
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TEAL and ECOS Access Instructions for Educators

7. After completing the security questions, you will see the Self-Service menu on the left and the View My Educator
Certification Account link with your TEA ID number. Click on the link.

If you do not see the View My Educator Certification Account link, complete the steps in the Special Instructions
section.

Educator Certification Online System for Educators

Educator Certification Online System for externat educator users

i Please click the "View My Educator Certification Account” link below. Browsers supported: Internet Explorer 9
10, and 11.

View My Educator Certification Account

TEA ID: 1234567

Clicking the View My Educator Certification Account link logs you into the Educator Certification Online System (ECOS) and

brings up your Educator Profile Setup page. Verify your information and make any necessary changes. Click Continue at the
bottom to save the changes.

SEE EXAMPLE NEXT PAGE
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Main M
Application Tee Statin
Fingerprind Sratus

Applications

Appraved Programs
Change Address

Sattafneiion Survey

Use the menu to
access options in
ECOS.

TEAL and ECOS Access Instructions for Educators v2.2 (revised 8/13/2018)

Educator Profile Setup g

“First Nama, Edward
Mkl Nami
“Lant Namo. Taxan

“Gender. | v
*Dale of Birth : Month

“Phone Number |

Diay Year bk

“Ethniclly/Race: |.

‘Malden Name:

sumx:

“Driver License M. y .
oLsae| v

'Your name must appear exactly as it appears on your valid state ID. Tha way your name appears in your profile is

how your cerlificale will read

for a change or corection of name, gender, or date of birth, please follow the name change inslructions on the TEA

@® United $1ates and other US Territories O Poreign Address

*Adarons: (1701 1 Congreas Awe J T
Ichudta v wpartsent wnile fiimbee OF o
flax. f aophcatiy
“city A ] “Cty or Locale:'
*State | Texis 2 Province ‘ 13
“zip coge: 70701 |- | | (123451204 “Postal Code:
Country: UNITED STATES Country: | 9

illing: || oheck here i same as matiing |

® Upited States and other US Territories O Poraign Address

*Addrass: | | “Agdress:
inciute yo wpariment, s umber GR PO
Tiaw, ¥ oppacable
“cty: | | “Cfty or Locals:
*State: | Tenas — ] Province i ‘o
Zip Code: | . | t2m51200 “Postal Code:
Couniry: UNITED §TATES “Country: | i w
Ermail and sontaet information i reguitmd, We use smail as the primary method to communicale with you. Status changes. |
Famingers ang other achions ta your tiats win De 0 you with this small address.

[You san update your amail address In TEAL by selecting the “Exit ECOS” option at the top of this page, then ssiecting
"Edit My Usser Information™ on the Isft-hand side of the TEAL page under the Self-Service menu

bk i ..F_'GH!
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Main Menu
Application/Fee Status
Fingerprint Status
Applications

Standard Certificate

Texas Program

Renew a Standard
Certificate

Additional

Certilication

by Examination

Intern Certificate

Texas Program
Probationary

Ceitificate Texas Program

Certified Applicants

Out-ol-Country
Certified A)')Ii(:ants
Educational Atde
Certificate

Statement of
Qualifications

View Certificates
View Examinations
Approved Programs

Change Address

Satislaction Survey
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TEAL and ECOS Access Instructions for Educators

Click options in the left menu to perform tasks such as renewing certification, or viewing or printing certificates.
MAIN MENU brings you to the home page where you can select an option on the far left side, below the tab.

APPLICATION/FEE STATUS - altows you to make the online payment if you previously submitted an application, but did
not pay OR were not directed to the secure payment screens after submitting the online application to SBEC/TEA, this
tabalso allows you to view all previous E-commerce transactions and print payment confirmation receipts if needed.

FINGERPRINT STATUS - allows you to verify if your fingerprint status is complete.
APPLICATIONS — contains all the online Texas applications in the dropdown menu selection:

Standard Certificate Texas Program — application used by candidates in Texas educator preparation programs seeking
initial certification and additional certification for Principal, Superintendent, School Counselor, School Librarian, Reading
Specialist, Educational Diagnostician, and Master Teacher (Reading, Mathematics, Science, and Technology).

Renew a Standard Certificate — application used by all Texas educators needing to renew their five-year standard
certificates (includes all areas of certification).

Additional Certification by Examination — application used by Texas educators already issued a lifetime provisional
certificate in a classroom teaching area or five-year standard certificate holders with classroom teaching certificates.

Intern Certificate Texas Program — application used by candidates enrolled in Texas approved educator preparation
programs (majority of applications submitted by alternative certification program candidates, but some traditional
program candidates also eligible to apply with program approval and recommendation).

Probationary Certificate Texas Program — application used by candidates enrolled in Texas approved educator
preparation programs (majority of applications submitted by alternative certification program candidates, but some
traditional program candidates also eligible to apply with program approval and recommendation).

Out-of-State Certified Applicants — application used by educators with standard certificates in another state. Certified
educators from other states can use this tab to apply for the review of credentials, one-year certificate, and five-year
standard certificate.

Out-of-Country Certified Applicants — application used by educators certified in another country. Certified educators
from other countries can use this tab to apply for the review of credentials, one-year certificate, and five-year standard
certificate.
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TEAL and ECOS Access Instructions for Educators

Educational Aide Certificate — application used by individuals seeking employment with a school district. Individuals should
not apply unless directed to do so by employing district. Individuals use this application to apply for the initial educational
aide certificate, but must also use this application and pay another fee if being recommended for a higher level of
educational aide certificate by the employing district. This certificate can be issued at level |, 11, or lll.

Statement of Qualifications — document used by individuals seeking one of the Career and Technical Education Certificates
requiring verification of work experience. The completed form should be taken to an approved Texas educator preparation
program or in some instances, the employing school district.

VIEW CERTIFICATES allows you to view your online Texas certificate record.

Official Certificate — provides the full history of your certificate record. All certificates with a current, valid status will appear
at the top of the online record. All other certificates with expired timeframes will appear at the bottom half of the online
record. This format mirrors the information displayed when using the “Certificate Lookup” function from the main pages of
the TEA website. To print the certificate, select File, then Print from the browser menu, or right-click on the certificate and
select Print.

VIEW EXAMINATIONS — provides the full testing history and also confirms test approval status under the “Maintain
Approved Exams” section.

APPROVED PROGRAMS — allows individuals to search for approved Texas educator preparation programs.
CHANGE ADDRESS - allows individuals to update the mailing address in their educator profile

SATISFACTION SURVEY - provides individuals an opportunity to comment on services received from TEA.
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TEAL and ECOS Access Instructions for Educators

‘Special Instructions: Access to Educator Certification Online System (ECOS) if Your Accounts Are Not Linked
Complete these steps only if you see the Apply for Access link instead of the View My Educator Certification Account link after logging on to TEAL.

1. From the Self-Service menu, click My Application Accounts.

Texas Education Agency

User and Access Management Welcome, Edward Texan & Logout

Self-Service Applications

Wy Access Applications
&7 My To-Do List

a Requests ['ve Submitted You do not have access to any applications at this time.
J® Change My Password Apply for Access

d‘ My Security Questions

$C My Appiication Accounts

[(#] Edit My User Information
' Link TEASE Accounts

2. Then click Request New Account.

Applications [ My Accowamts ¥ l

To appty for access to a TEA application or service, click the “Request New Accaunt...” button below.

To edit the details of ane of your extsting accounts, dlick on the Appliation name hnk w the st bebow

Contact mformaton for each applicat.on «s isted below. APPUCATIONS ARE LISTED IN ALPHABETICAL ORDER FPLEASE SCROLL DOWN

TO THE ONE YOU NEED. If the application & rol displayed in the Lst, access the Application Belerence Page to pant a request form
that can be faxed to TEA.

0 accounts.

Delele fresh A

[ "Account Owner .  Stalus Application Parameters
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TEAL and ECOS Access Instructions for Educators

Special Instructions: Access to Educator Certification Online System (ECOS) if Your Accounts Are Not Linked
3. Click on ECOSEducator
Request New Account

To request new access

1. Click the Application ID link OR
2. Double click the Application Name OR
3. single click the Application Name and then click the “Go To Account Detalls Form® button

Application ID Application Name Contact Detalls
1Emall: pivigion of Budget and Planning ~
BAT Budget Analysis Tool (512-463-7115®) g 4 A
BATMOD Budget Modeling Emall: Division of Budget and Planning lﬂ
BPD Business Partner Directory Administraton & 1
Email: Division of Charter School =
CSIS Charter Schools Tracking System Agministr ation {512'4(’3"95?5\. ) [i
Email: Division of Financlal Audits -
charterfFirst Charter FIRST (512-463-9005, ) L‘
Educator Certification Online System for Educators lﬂ
Educator Certification Online System for Entitles 7 a
-Email: Division of TEA Educalor
ECOS Testing Svcs (Test) Cartification (512-936-8400 ) 8
IE Time and Effort Reporting ‘Email: Anna Karpova (512-463-9511,®) 4
'Email: -
IREX Texas Records Exchange 1(512-463-7246_) B
ISDSPortal Texas Student Data System Portal 4 |V

Go To Account Detalils Form
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TEAL and ECOS Access Instructions for Educators

Special Instructions: Access to Educator Certification Online System (ECOS) if Your Accounts Are Not Linked
4, Enter the required information (so that TEAL can verify your Educator Certification in ECOS), and click Create.

Please enter the foltowing informalion in order Lo search for an existing Educator account that belongs to you.

IMPORTANT!!!

When setting up a new TEAL account, you ntust enter your name exactly as it appears on your state ID card. ExIsting educators-
the first and last name entered here must match exactly with the name on your educator records, or you will not be able to
access your educator account.

1f your name has changed since you last accessed your records, STOP and follow our name change Instructions before completing your account request.

Enler your SSN as nine (9) numeric characlers only. Spaces, hyphens, slashes or any other speciat characters are not allowed.

1f you do not have a social security number, STOP and help desk with the sub)e(l Ilne "Request a temporary lile and TEA ID
fniumber.” In your request, confirm that you do not have a social securlty b include a day and attach a copy of your state
1ssued 1D and passport.
SSN or P number: ==s=sssns
Conflrm SSN or P number; =r=ssssss Please type the S5N or P number to confirm. Copy and Paste is not allowed.
OR
TEA ID:
Conflrm TEA ID: Please type the TEA ID to confirm, Copy and Paste is nat allowed.
AND
* Blrth vear: Yy
Confirm Birth Year: YYYY Please type the Birth Year Lo confirm. Copy and Paste is nat allowed.

The system displays confirmation in green.
(If an error message is displayed, you may have a name mismatch. Please review the Name Change instructions on our website. Your
TEAL access name and the name on your certification/ECOS account and Texas Driver's License/State ID must match exactly. )

«/ Your request was successfully submitted.
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Special Instructions: Access to Educator Certification Online System (ECOS) if Your Accounts Are Not Linked
5. Click Cancel at the bottom of the page or click the "x" on the tab to close the My Accounts tab.

Applications My Accounts

«/ Your request was successfully submitted. @ ”

Please enter the following information in order to search for an existing Educator account that belongs to you.

IMPORTANTI!!

When setting up a new TEAL account, you must enter your name exactly as it appears on your state ID card. Existing educators-
the first and last name entered here must match exactly with the name on your educator records, or you will not be able to access
your educator account.

If your name has changed since you last accessed your records, STOP and follow our name change instructions before completing your account request.
Enter your SSN as nine (9) numeric characters only. Spaces, hyphens, slashes or any other special characters are not atlowed.

1f you do not have a social security number, STOP and subinil a request in our online help desk with the subject line "Reguest a temporary file and TEA ID
number.” In your request, confirm that you do nolt have & saciol <ecurity numiber, include a daytine telephone nuiber, and attach a copy of your state jssued

1D and passport.

SSN or P number; #*sazx=xx=

Conflrm SSN or P number: =xesx=uwa Please type the SSN or P number to confirm. Copy and Paste is not allowed.
OR
TEA ID:
Conflrm TEA ID: Please type the TEA ID to confirm. Copy and Pasle is not allowed.
AND

* Birth Year: 1990 YYYY
Confirm Birth Year: 1990 YYYY Please type the Birth Year to confirm. Copy and Paste is not allowed.

A\
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Special Instructions: Access to Educator Certification Online System (ECOS) if Your Accounts Are Not Linked

6. You should now see the View My Educator Certification Account link to
your account with your TEA ID number underneath. Click this link.

If you do not see the View My Educator Certification Accountlink, click the Refresh Links icon.

# Refresh Links

Educator Certification Online System for Educators
Educator Certification Online System for external educator users

Please click the "View My Educator Certification Account” link below. Browsers supperted: Intermet Explorer 9,
10, and 11.
View My Educator Certification Account
TEA ID: 1234567

Clicking the View My Educator Certification Account link logs you into ECOS and brings up your Educator Profile Setup page.
Verify your information and make any necessary changes. Click Continue at the bottom to save the changes.

SEE EXAMPLE NEXT PAGE
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Educator Profile Setup 14
*First Name: Edward “Gender.
Middle Name: *Date of Birih : Month | pay Year v
“Last Name: | Texan “Phone Number. |
Malden Name: 'Emnlcnleace:l ‘
Suffix: “Driver License #

‘DL State:

Your name must appear exactly as It appears on your valid state ID. Tha way your name appears in your profile is
thow your cerlificate will read

For a change of correction of neme, gender, or date of birth, please follow the name change instruclions on the TEA

“Malling :

@ United Btates and other US Territories O rorsign Address

“Address: |1701 N Cangress Ave J “Address:
Inciud your ppariment. s numbes OR PO |
Box, # Bppkcabla
*City: [Austin ] “Clty or Locale:
“State | Toxas v Province Abbreviation: - (it appicabie)
“Zip Code: i.mfm ]-[. | 245123 *Postal Code:
Country: UNITED STATES “Gountry | =———— @
FBilling: (1 Gheok here it same as malling
@ unitea states and other US Territories O Foreign Address
*Address: J'u *Address:
inciude your apailivanL s finiber OF
Ban i apphcatils
“Ciy or Locale.’
'{,‘i Province Abbreviation: | (1 apphcabie)
I‘ 12345-1234) “Posial Code:
Counlry: UNITED STATES *Country: | — v

[Email and contact information is required. We use smabl as tm pnmnr\r mathod 1o communisate with you. Status changes,
remindars and othar actions ta your 10 yOu With this amall address.

You can update your emall address In TEAL by selecting the “Exit ECOS” option at the top of this pags, then salecting
“Edit my User information™ on the left-hand side of the TEAL page under the Self-Service menu.
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Qualifications
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Approved Programs
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Satistaction Survey
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TEAL and ECOS Access Instructions for Educators

Click options in the left menu to perform tasks such as renewing certification, or viewing or printing certificates.

MAIN MENU brings you to the home page where you can select an option on the far left side, below the tab.
APPLICATION/FEE STATUS - allows you to make the online payment if you previously submitted an application, but
did not pay OR were not directed to the secure payment screens after submitting the online application to
SBEC/TEA; this tab also allows you to view all previous E-commerce transactions and print payment confirmation
receipts if needed.

FINGERPRINT STATUS - allows you to verify if your fingerprint status is complete.
APPLICATIONS ~ contains all of the online Texas applications in the dropdown menu selection:

Standard Certificate Texas Program — application used by candidates in Texas educator preparation programs seeking
initial certification and additional certification for Principal, Superintendent, School Counselor, School Librarian,
Reading Specialist, Educational Diagnostician, and Master Teacher (Reading, Mathematics, Science, and Technology).

Renew a Standard Certificate — application used by all Texas educators needing to renew their five-year standard
certificates (includes all areas of certification).

Additional Certification by Examination — application used by Texas educators already issued a lifetime provisional
certificate in a classroom teaching area or five-year standard certificate holders with classroom teaching certificates.

Intern Certificate Texas Program — application used by candidates enrolled in Texas approved educator preparation
programs (majority of applications submitted by alternative certification program candidates, but some traditional
program candidates also eligible to apply with program approval and recommendation).

Probationary Certificate Texas Program — application used by candidates enrolled in Texas approved educator
preparation programs (majority of applications submitted by alternative certification program candidates, but some
traditional program candidates also eligible to apply with program approval and recommendation).

Out-of-State Certified Applicants — application used by educators with standard certificates in another state. Certified
educators from other states can use this tab to apply for the review of credentials, one-year certificate, and five-year
standard certificate.

Out-of-Country Certified Applicants — application used by educators certified in another country. Certified educators
from other countries can use this tab to apply for the review of credentials, one-year certificate, and five-year
standard certificate.
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Educational Aide Certificate — application used by individuals seeking employment with a school district. Individuals should not apply
unless directed to do so by employing district. Individuals use this application to apply for the initial educational aide certificate, but
must also use this application and pay another fee if being recommended for a higher level of educational aide certificate by the
employing district. This certificate can be issued at level [, 1, or ill.

Statement of Qualifications — document used by individuals seeking one of the Career and Technical Education Certificates requiring
verification of work experience. The completed form should be taken to an approved Texas educator preparation program orin  some
instances, the employing school district.

VIEW CERTIFICATES - allows you to view your online Texas certificate record.

Official Certificate — provides the full history of your certificate record. All certificates with a current, valid status will appear at the top of
the online record. All other certificates with expired timeframes will appear at the bottom half of the online record. This format mirrors
the information displayed when using the “Certificate Lookup” function from the main pages of the TEA website. To print the certificate,
select File, then Print from the browser menu, or right-click on the certificate and select Print.

VIEW EXAMINATIONS - provides the full testing history and also confirms test approval status under the “Maintain Approved Exams”
section.

APPROVED PROGRAMS — allows individuals to search for approved Texas educator preparation programs.
CHANGE ADDRESS — allows individuals to update the mailing address in their educator profile

SATISFACTION SURVEY — provides individuals an opportunity to comment on services received from TEA.
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